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CITIZENS ADVICE BUREAU AND CREDIT UNION UPDATE

1.0 EXECUTIVE SUMMARY

1.1 This report provides Local Committee with an overview and update of 
the work delivered by Carlisle Citizens Advice Bureau (CAB) and 
Carlisle Credit Union. 

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS

2.1 The items covered by this report support the council to achieve the 
outcomes stated in the Council Plan 2018-2022:
• People in Cumbria are healthy and safe
• Places in Cumbria are well-connected and thriving
• The economy in Cumbria is growing and benefits everyone

The Carlisle Local Committee Area Plan has four main priorities:

• Economic Growth
• Accessibility
• Strong Communities
• Health & Wellbeing

2.2 A separate Equality Impact Assessment is not required for this report 
as it is primarily for information purposes.

3.0 RECOMMENDATION

3.1 That Local Committee note the report. 

4.0 BACKGROUND

4.1 This report provides an overview of the work of Carlisle and Eden CAB and 
Carlisle Credit Union and serves as an introduction for an informal question 
and answer session to be delivered by members of the respective 
organisations. 



4.2 Carlisle Credit Union is a not for profit financial institution dedicated to 
serving the needs of its members with a mission to provide a range of 
savings and loans, products and services which are straight forward to 
understand, fair to all and meet the needs of the customers.  All Credit 
Unions are run for and governed by its members and you join a credit union, 
by opening up a share account (savings).  Carlisle Credit Union was initially 
developed as a response to support people who were in severe financial 
difficulty through high interest debt or who were unable to get affordable 
finance. 
The Credit Union aims to offer something different and accessible to people 
who use its services. Which includes:
An easy way to save. 
• An affordable way to borrow.
• Life insurance on loans at no extra cost. 
• Profits returned to members in the form of an annual dividend. 
• Money stays in the community - no management bonuses. 
• Being part of a world wide movement promoting thrift, financial 

independence and co-operation.
• Regulated and insured so you know your money is safe.
Carlisle Credit Union has had direct support from Carlisle Local Committee 
in the past with funding towards securing its own premises.  With the 
mortgage now fully paid off this has enabled the organisation to reduce its 
operational outgoings and pass on more of the money made to its members 
in the form of a dividend. it now employ four staff, is self-sustainable with 
good reserves and continues to provide new and different schemes to 
benefit its members, including larger loans at a low rate to provide options 
for people who may’ve large debts with high interest rates. 

It has continued to increase its membership (as of the end of March 2017, 
there were 2468 adult members), and the size of its share balance 
(£1,696,664 is now held by members as savings in the credit union).  The 
credit union has continued to establish partnership arrangements with social 
housing providers and works closely with other organisations such as the 
CAB.  In addition, the credit union also takes an active part in campaigns 
such as the “Stop The Loan Shark Scheme”.

Carlisle and Eden Citizens Advice Bureau is an independent, not-for-profit 
charity, supported by a range of different organisations, volunteers and paid 
staff.  The CAB provides free, confidential, impartial and independent advice 
and information for people in Carlisle and Eden on their rights and 
responsibilities.  The organisation aims to provide the advice people need for 
the problems they face and improve policies and practices that affect 
people’s lives.  The organisation has a branch in Penrith and new offices in 
Carlisle at Broadacre House in Lowther Street. 

Carlisle Local Committee has supported the CAB directly through regular 
funding for the organisation to deliver the ‘money advice service’.  Local 
Committee has also supported the organisation with grants for specific 
projects, most recently over £3,000 towards the costs of delivering Energy 
advice.  This has enabled clients to access support to switch energy 



providers and save money, which is a service especially used by older 
clients who do not have access to on line switching services.

In 2017-2018 the service helped nearly 4,000 clients with over 15,000 
issues.  This highlights the need for the service, and that people accessing it 
often present with multiple, often complex and inter-related, issues.

The nature of the CAB means it deals with a wide range of issues supported 
by a national organisation if needed.  This can include supporting with 
arrangements for making a will to advice on discrimination or workers rights.  
There have been some major issues that the service supports people with 
on a regular basis and over the last financial year (2017 - 2018) this has 
included:

• 1731 clients helped with benefits issues.
• 957 clients helped with debts.
• 432 helped with housing.
• with 50% of clients identifying as disabled or having a long term health 

condition.

The organisation also works on national and local campaigns such as scam 
awareness month, mental health awareness, and energy savings week. The 
service also feeds in to national and local social policy makers, highlighting 
worrying trends and challenging inequality or unfairness in policy which they 
have come across through clients presenting to the service. Recently this 
has included an increase in the amount of secured debt that the service is 
dealing with. In particular clients presenting with mortgage arrears, which 
has been raised as a concern as this could lead to a risk of repossession 
proceedings and possible on going issues around housing and security.

Further statistical information on the work the service delivers is available in 
Appendix 1.

5. OPTIONS

5.1. Members may note the report.  

6. RESOURCE AND VALUE FOR MONEY IMPLICATIONS

6.1. There are no financial implications for the Local Committee arising from this 
report.  

7. LEGAL IMPLICATIONS

7.1. Recommendation 3.1 is an item for Local Committee to note.  There are, 
therefore, no direct legal implications.  



8. CONCLUSION

8.1. The report provides an overview of the work delivered by Carlisle CAB and 
Carlisle Credit Union and provides an introduction to an informal 
presentation by members of both organisations.  It also highlights some of 
the projects that each organisation has delivered with support and in 
partnership with Carlisle Local Committee.

Dawn Roberts
Executive Director – Corporate, Customer and Community Services

September 2018

APPENDICES

Appendix A – CAB presentation

Electoral Divisions: Carlisle Area Wide

Executive Decision No

Key Decision No

If a Key Decision, is the proposal published in the current Forward Plan? N/A*

Is the decision exempt from call-in on grounds of urgency? No

N/AIf exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained?

NoHas this matter been considered by Overview and Scrutiny?
If so, give details below.

N/AHas an environmental or sustainability impact assessment been 
undertaken?

N/AHas an equality impact assessment been undertaken?

PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS

No previous relevant decisions.

CONSIDERATION BY OVERVIEW AND SCRUTINY



Not considered by Overview and Scrutiny.

BACKGROUND PAPERS

No background papers.

REPORT AUTHOR

Contact: Niall McNulty (Community Development Worker)
m: 07979551999
e:  niall.mcnulty@cumbria.gov.uk

PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS

No previous relevant decisions.

mailto:niall.mcnulty@cumbria.gov.uk

